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COLUMBIA GAS OF KENTUCKY, INC. P.5.C. Ky. No.5

Neither Company nor Customer shall be liable in damages to the other for any act, omission or §
circumstance occasioned by or in consequence of any acts of God, strikes, lockouts affecting the B
company or its suppliers of gas, acts of the public enemy, wars, blockades, insurrections, riots,
epidemics, landslides, lightning, earthquakes, fires, storms, fioods, washouts, arrests and restraints
of rulers and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of
pipe, the binding order of any court or governmental authority which has been resisted in good faith §
by all reasonable legal means, and any other cause, whether of the kind herein enumerated or §
otherwise, not reasonably within the control of the party claiming suspension and which by the
exercise of due diligence such party is unable to prevent or overcome. Failure to prevent or settle §
any strike or strikes shall not be considered to be a matter within the control of the party claiming
suspension.

Such causes or contingencies affecting the performance hereunder by either Company or Customer, §
however, shall not relieve it of liability in the event of its concurring negligence or in the event of its §
failure to use due diligence to remedy the situation and to remove the cause in an adequate manner
and with all reasonable dispatch, nor shall such causes or contingencies affecting such performance
relieve either party from its obligations to make payments of amounts then due hereunder in respect 8

of gas theretofore delivered.

. RECONNECTION OF SERVICE

If service is discontinued at the request of any Customer, Company may refuse service to such

Customer, at the same premises within eight (8) months, unless it shall first receive payment of §
ninety-nine dollars ($99, current minimum charge of $12.35 times 8 months — rounded) for residential g
customers reconnect fee and two-hundred one dollars ($201, current customer charge of $25.13 §
times 8 months- rounded) for commercial customers reconnect fee. E

Company will charge a reconnect fee of twenty-five dollars ($25) when service has been §
disconnected for nonpayment of bills or for violation of Company's Rules and Regulations and §
Customer has qualified for and requested the service to be reconnected. Customers exempt from §

the reconnect fee must qualify under the Commission's Winter Hardship Reconnection Rules, as B
stated:

A . During the months from November through March, Customer or Customer's agent:

(1) Presents a certificate of need from the Cabinet for Human Resources, State |
Department for Social Insurance, including a certification that a refemal for §
weatherization services has been made in accordance with subsection (C) of this g
section; :

(2) Pays one-third (1/3) of the outstanding bill or $200, whichever is less; and
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